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 Considers the quality of services provided and the satisfaction of its 

clients' requirements as an integral part of its responsibility for its activities. 

 

To ensure this commitment, the management of  has chosen 

to develop a quality, safety and environmental management system that meets the 

requirements of the standards ISO 9001 v 2015, ISO 45001 v 2018 et ISO 14001 

v 2015 and encourages all staff to adhere to this approach through the 

management mode and use of appropriate means. 

The strategic orientation of our policy within our field of application is 

based on the following axes: 

1- Increase customer satisfaction 

2- Retain staff and improve their skills 

3- Maintain an effective Quality, Safety and Environmental Management 

System. 

4- Diversify the number of customers and by business sector for a balanced 

distribution of turnover  

5- Ensure that the design and development of machines is in line with 

technological developments 

6- Comply with safety and environmental regulations. 

7- Proactively and thoroughly analyse occupational risks and implement the 

necessary preventive actions. 
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8- Manage environmental aspects, prevent pollution caused by the activity 

of   and ensure respect for the environment through waste 

management and control of energy consumption. 

To this end, the  Management undertakes to comply with the 

applicable requirements , to take all necessary measures and precautions for the 

protection of the environment, prevention of pollution and control of risk, to 

eliminate hazards and reduce risks for S&ST, the consultation and participation 

of workers and for the continuous improvement of the quality, safety and 

environmental management system. 

 

 

 

     The Directorate General 

Kalaa Sghira, le 15 Février 2024 

 


